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Individual COACHING AGREEMENT 

DATED: ______________________________ 

BETWEEN: 
Kea Education and Community Coaching Trust, known as KECCT through the rest of this document
Postal Address: 265 Major Hornbrook Road, Mount Pleasant, Christchurch
Office Phone: 03 376 4519
AND: 

Name: 
_________________________________
Address:  
_________________________________
Phone:

_________________________________
Mobile:  ________________________
E-mail:  
_________________________________
PAYMENT DETAILS (Delete if not applicable)
By signing this agreement, you agree to pay in full upon receipt of invoice for your KECCT coaching sessions.   
Payment can be made by cash, cheque or direct bank deposit.

Please make cheques payable to Kea Education and Community Coaching Trust
For direct bank deposits:
Bank Name: 






Account Name:






Account Details:





Account Number:
 

PLEASE REFERENCE YOUR NAME OR INVOICE NUMBER 

************************************************

COACHING INCLUSIONS:



Your coaching fee (if payable) includes:


· 6 coaching sessions of up to 1 hours in length over a period of 3 months
Your coaching investment is (enter total cost of 6 sessions):   NZ$420 plus GST 
SESSION FORMAT:

Coaching may be in person or by phone based on what is effective for you and your coach. 

LATE POLICY:


Please be on time for all sessions. Sessions will end at the agreed time even if you are late.

CHANGES:


Should you need to reschedule our appointment time, please give you coach at least 24hrs notice where possible. If your coach needs to make a change, they will also commit to giving you at least 24hrs notice. Sessions cancelled within 2 hours of your appointed time will be forfeited, except in the case of emergencies.

PROBLEMS:


If your coach ever does or says anything that upsets you or doesn’t feel right, please bring it to their attention so that it can resolved as soon as possible. For best results, the coaching relationship requires open & honest communication.
In order for the Trust to assess the performance of coaches you will be required to fill out a feedback form after ever 3 sessions.  This is not the place to raise a complaint about your coach.

If you have an issue with your coach that you cannot discuss with them directly or you wish to make a formal complaint about your coach please contact the Operations Manager of KECCT and you will be advised how to proceed.
CANCELLATION:


KECCT may terminate this agreement before the full term of the program if: 

· you fail to observe the terms of this agreement, and after being notified of this, do not remedy the situation 

· you fail to meet your payments for the program 

· you cancel more than 2 sessions with less than the required notice period
You may terminate this agreement if KECCT does not observe the terms of this agreement, and after being notified of this, does not remedy the situation.

INTELLECTUAL PROPERTY RIGHTS:


All rights to use or reproduce any of the materials used by your coach in this coaching series are reserved, excluding that which is for your own personal use throughout this program. You must not reproduce the materials in any manner, shape or form.

COACH:

· Your coach will partner with you to identify & achieve your personal &/or professional goals.

· Your coach, cannot guarantee results. You will create powerful results by having the courage & determination to forward the actions in your life and work.

· During your coaching sessions, your coach will devote their time, thoughts & energy to you exclusively.

· Your coach will worki with you as a coach & not a psychologist or medical practitioner. They are not qualified to diagnose mental health conditions nor are they qualified to work with clients who are anything other than mentally and emotionally well. In the event that challenges in this arena come up, your coach will suggest you contact the appropriate professional.
· Your coach, will bring attentive listening, understanding, a belief in you & commitment to your success. You can expect your coach to challenge you, offer a fresh perspective, make requests, & acknowledge your wins.

· Your coach will offer the utmost confidentiality in the coaching relationship & will ensure that all documents containing your personal and coaching information are stored securely.  They are required to pass onto KECTT your contact details and a basic record of the coaching sessions. These will be kept secure and when disposed of will be done in a way that protects the confidentiality.
KECCT Trustee/Operations Manager Signature: ____________Date: _____________

CLIENT:

· I am motivated & committed to taking action on my determined personal & professional goals. 

I commit to following through on my agreed actions consistently, and I realise that anything less than my full participation will not lead to my success.

· I can financially afford the determined coaching fee & agree to pay promptly at the scheduled time (delete if not applicable).
· I understand that coaching is not a substitute for counselling, psychotherapy or any other form of mental health treatment. In hiring my coach, I acknowledge that I am mentally and emotionally well.

· I accept full responsibility for myself & any actions that I take during & after the coaching program.  I shall not hold my coach or KECCT responsible for any failure to achieve any of my goals (in whole or in part).

· I understand that the coaching sessions may be personally, emotionally or physically challenging & there may be occasions where I feel frustration, annoyance or stress. I will not hold my coach or KECCT liable for any loss or cost incurred in the event of these challenges/stresses or for any other matter relating to the coaching relationship.

· I give permission for my coach to submit my contact details to the International Coach Federation as part of their coaching hours log as required for continuous improvement & higher certification purposes. I understand that it is possible that the International Coach Federation may contact me to confirm that I was successfully coached by my KECCT coach.

□  YES        □  NO

· I have read & understood, & agree with, the terms of this Coaching Agreement.
Client Signature: _____________________________
Date: _____________
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